RouteStar Web App Operations Manual

Opening the app:

1). To open the app, go to the internet browser on the device. (Chrome, Browser or Internet).

2). In the address bar at the top type in your company’s URL
http://mycustomerconnect.com/franchisename/ <- We Provide this for you.

3). Logins are set on the route sub assigned list within OCS. Use the fields for each tech labeled Tablet
Username and Tablet Password.
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Version: 1.0.1



http://mycustomerconnect.com/franchisename/

Operating off the Route Schedule:

1. Once you have logged in, tap on the route schedule button.
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RouteStar

Route Schedule

Task List

Closed Invoices

Customer List

Item List

2. Tap on the actions menu and then go to stop details.

RouteStar
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Route Schedule

Select Date (v)

Little Otter School - Crown Point © Actions...
Route: RZ Frequency: Week 1 Stop: |
/2013 Day: Monday
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RouteStar

Select Date

Little Otter School - { Choose an action
Route: A2 Frequency: Week
Date: 08/19/2013 Day: Mok .
Notes: Net 30 Stop Details

Status: In Route

D Moes Famous Hot i ) Actions...
Route: R2 Frequency: Ve  Status: On Site

Date: 08/19/2013 Day: Mon
Not Net 30

i Status: Complete

AEP Industries © Actions...
Route: R Frequency: Vieek | Stop: 3

Date: 08/19/2013 Day: Monday

Notes: Net 30

King Tiger - Mint Hll

Route: A2 Frequency: Week | Stop: 4
Date: 08/19/2013 Day: Monday
Notes: Net 30

Weddington Swim and Racquet Club
Route: R2 Frequency: Weck | Stop: 5

3. Refer to the picture below on how to use the Stop Detail screen.

A. Get turn by turn directions to this customers
address
B. Create a manual ticket/invoice for this customer
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C. Current “auto generated” invoices are displayed

: for this stop and tap on any invoice to open it.
Little Otter School - Crown Point

Frequency: Week |

Route: 2

Stop: 1

Date: 08/19/2013 Day: Monday

Billing Address:
ittle Otter Schy
ower Point Drive
e, N 7

- Open Tasks

© Create Task € TaskList

- Open Invoices
B—. (D Createlnvoice ) Invoice List

081772013
M1019 A
Assigned To: 72

Customer: Little Otter School - Crown Point

Totak: $351.00

08/17/2013
Mi019
Assigned To: R2
Customer: L ittle Otter Sehaol - Cromm Point
Totak: $0.00




4. Once you have tapped on an invoice you will see the invoice detail screen. You have buttons to
add items, load pricing and attach pictures to the invoice.
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RouteStar s Edit

Invoice #: M1019

Date: 08/17/2013

Assigned To: RZ

Customer: Little Otter School - Crown Point
Balance: $0.00

PO

Contact: John Kirk

Email: michaeliwestromsoftware comn
Phone: 704-846-7946

Alt Phone:

Billing Address: Service Address:

Lsttle Otter School Little Ctter Schocl
8200 Towes Poini Drive 8200 Tower Poinl Drive
Charlotte, NC 28227 Charlotte, NC 28227

Terms: Class:
Sales Rep: Tax Rate: 7.2 %

Notes

= Load Pvinhq‘

+ Add Pictures

. . Total 5295 00
Services - other:8001- Sani Scrub ... a
Sani Scrub - Every four wecks

Del Avg: .00 Qty: 1 .00 Rate: § 0 0
Last Qty: 0.C0 Last Date: 11/30/-0007




5. Tap on an item to make adjustments to quantities or pricing.
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8001- Sani Scrub E4W Total $0.00

Sani Scrub - Every four weeks
J Qty: 0. 00 Rate: $265 00
} GO Last Date: 11/30/-0007

Total 50 DD

7001 - Sani Service Weekly
Sani Service - Weekly

Del Avg: 0.00.Qty: 0 00 Rate: $54 .00 0
Last Qty: 0.00 Last Date: 11/30/-000

5001 - Foaming Soap Dispenser T

9326-951 - Foaming Hand Soap Dispensers 12/cs 0
Del Avg: 0.00 Qty: O 00 Rate: 5
Last Qty: 0.CO Last Date: '1/30/-000

-
6006 - Trip Charges Total 50.00

Delivery Charge
Del Avg: 0 ty: 000 Rate: S 0
Last Qty: 0 20 Last Date: 11/3

Subtotal: $0.00
Tax:

Complete:




6. To adjust the quantity, move the slider left or right. (Labeled “A” below). The taxable flip switch
will let you know if it is a taxable item. You can manually override the default setting and charge
/remove sales tax just but changing its position. (Labeled “B” below) To cancel and return to the
line items, press the cancel button. To remove the item from the invoice press the remove

button and to save any changes to this item press the update button. (Buttons labeled “C”
below).
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#  Edit

7001 - Sani Service Weekly

Description:

Sani Service - Weekly

Quantity: 0.00 *—A

Rate: 54.00

Taxable:

Subtotal: 5000
Tax: $6.00
Total: $0.00

Complete:

No




7. To record their signature, tap the “Sign” button in the invoice footer.
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RouteStar 2 Edit

Billing Address: Service Address:
Little Otter School S
8200 Towes Point Drive 8200 Tower Pon

Drive

nt D
Charlotte, NC 28227 Charlotte, NC 28227

Terms: Class:
Sales Rep: Tax Rate: 7.2 %

Notes:

= ouren
+ Add Pictures

Subtotal: §!
Tax
a Total  $56.00

D &

Complete:

No

8. Inthe next screen, type the person’s name who is signing and then have them sign with their
finger and press submit to save.

Saving a Signa..
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Type your name

Michael

Draw your signature

m e

e

Submit




9. When saving the signature, you will see a popup asking you if you want to complete the invoice
now or you can press cancel to complete it later. Either way still saves the signature and takes
you back to the invoice you were working on.

Do you want to complete the invoice now?

Cancel

10. You are now taken back to the invoice where you can see the signature and the customer’s
name who signed it. You will also see that the invoice is complete.

Signed By: Michacl Sybtotal: 55600

Tax: 50040

L1 — Tatal: 54600
Complete:




11. Pressing the Email button next to sign opens up the default mail program on the device and
auto fills the customers’ info and allows you to send them a copy with the signature.

mycustomerco...
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Enviro-Master

el baresher

Bill To Ship To:
Litke Omiee Seheal Lt Orter Scheol

860 Tewes Pont Deive 2200 Tower Peint Drive
Charkotte, NC 20227 Charlotte, NC 20227

Tews

Descegtn
s Serd - By fowr werks

S Savce Weely

Sigedt By Michasl




