How to Setup Per
Service Monthly Billing

Frogrem | Acrobat

Eﬁl fag| £ opentnvoices @a E & Leacs ust [ﬁ W Contract st
@ ciosea invoices 83 Leac Detan |Zlentera Contract

= -l-e?.ﬂguﬁj

G Route Route Invoice Bems Rentsl Mise Hem  Update  Misc SyncMobile Task  Sync  Tesk Chat Home
Tnfor | Scheduie Info~ | Entry  MISCENaNeous | Renteq Info+ stimate Ust W3 Reports Ifor  QuickBooks Infor Dedces  Enty oCals Info< | Seiection®  Mow
Customer List \ Rentals Lesds/Extimates Ser ntory Miscellsneous Task List ports Controls

F Customer Detail
Miscellaneaus Info
Customer Equipment |

‘ Customer Route List )edTo  SubAssigned parent/Customer [Jij |l #orDavs ot 14 Bsrowal @My GdE-mail Customers  pBrint  ‘&Beset  #Close L2 Help PO¥ Printed Zone S

[ ceress \ = 5] B F lo [ [xl

| Customer Billing Info. =]
Customer Balances - - T .
2dd 2 New Customer
Customer Pop-Up flotes List = = A15-555-4535  Senvice 2
[ Memorized Transaction List 1 - - 330 Main St 415-555-6453  Service Call uPrint @) | 2

Move Customer Histary to ancther Customer

To get to the Memorized Transaction List click
on Customer Info -> Memorized Transaction
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You should start setting up the memorized transaction list by
going to your Route Schedule. It is recommended that you
start with the top customer and setup a memorized
transaction for each customer one the route schedule that
needs one.
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As you can see, we are starting with the top customer from our
"Route Schedule" as shown in the previous screenshot.

You should select a Customer and the "ltem" that is needed for
the memaorized transaction. Please make sure that you enter a

quantity.
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You must input the "Flat Rate Monthly Charge" OR
the "Per service/Stop Amount" under the "Rate"
column.
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Enter a Billing "Group" if you need one. We recommend that you create 2 "Billing Groups".
1. Flat Rate ‘
2. Per Stop
**if you do not have any Billing Groups yet then they can be created very easily. You can —
double click in the open area (inside of the box) directly under the word "Group" to create the |
billing groups.
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Once inside of the "Group Maintenance"
you can enter whatever group names you
would like and then click on the "Close"
button to save.
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We now have 1 customers "Monthly Billing"
Allocated/Created. Continue this process to setup
all of your customers from the Route Schedule onto

the "Memorized Transaction List".
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As you can see, Your Memorized Transaction list is
complete you should have all customers from your
"Route Schedule".
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The "Description" box allows you to update the
"ltem Descriptions" for your monthly billing with 1
click.

Just input whatever text you would like to show on
the description for ALL memorized transactions
and then click on "Update Description”.
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Once you have added the description and
clicked on the "Update Description" button you
will have to click Yes on the popup.
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| All of the description fields have now been updated with
the words, "Monthly Pool Sevice 3/1 - 3/31".
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The next step is to have the software automatically calculate a
customers total monthly charge based on the number of
services.

™ First, you will have to select the date range that you are billing
for in the top left hand corner.

***You can base the number of services "Count of Services"
2 different ways. These will be shown in the next few steps.
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If you use "Base on Route Schedule” then it count up the
total number of services for the customers based on their
"scheduled history" for the dates that you have selected.
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After you click on Calculate # of

Route Stops, Click YES on this
popup
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Customer | Routes Service Rentals | Leads/Estimates Service Contracts  Inventory Miscellaneous Task List | Reports Controls

)] mm‘r—\

; p Customer Memorized Transaction List Grouping |

Postto Route Tickets ¢ Post To QuickBooks  Posting Date | 3/5/2013 LRecalculste snltem  {liPant  GReset  (J#Close

Enter Beginning Date | 3/1/2013

g Coleslate & of ;
Enter Ending Date | 3/: 5 | Route Stops Monthly Pool Service 3/1-3/31 |
Customer @ Base on Route Schedule  item Description Update ary Rate Total Group #of Last Posted Entered Date Class Selection
2 Base on Route Tickets glnstmun Stops Date By Entered
]

¥ ABBOTT, DR JOHN ~| Monthly Cleaning [ +] Monthly Pool Service 3/1-3/31 | s | sssoo] s275.00 - sl ladmin [ 3/5/2013]
ABBOTT, RANDY |+ Monthly Cleaning [+ | Monthly Pool Service 3/1-3/31 5 | $3s.00] sl ‘admin } z/slzou’
_ABODEELY, ROBERT (=] Monthly Cleaning [~ Monthly pool service 3/1.3/31 | 3 | sooo 1 M Jadmin | 3/sjo13
__ABRAHAMSON, KATHIE | »| Monthly Cleaning |+ | Monthly Pool Service 3/1-3/31 5 | ss00f - s ‘admin | 3/5/2013
ADAMS, MARGIE | +| Monthly Cleaning [~ | Monthly Pool Service 3/1-3/31 4 $25.00) - 4 admin !/5/2013’
__poAvsON/AW [<] Monthiy Cleaning || Monthly pool Service 3/1.3/31 |5 | soo] ssoo i | | admin. 3/5/2013.
'ALASCIO, THOMAS | +| Monthly Cleaning | +| Monthly Pool Service 3/1-3/31 a | sa000] sieo00 - a ladmin [ 3/5/2013)
* ) =] = = | - | | |

|

|
!

L : £

You will notice that the QTY, Total and the "# of stops"
fields have now updated with the appropriate numbers.

G BuHInT eHiC Rt d@x 8 +0n 8 09

Customer  Route Route  Invoice ftems  Rentsl Mise item Update  Misc SyncMobile Task Sync  Task | Report  Chat Home
Mo | Schedule Infor  Entyy  Mescelaneous ™ gentea mnto~ | M Estimate Ust Y3 Reports Info~  QuikkBooks Info* Derices  Entry QCals Info~ | Selection® Now
Customer Routes Senvice | Rentals | vesdymstimates Service Contracts | Inventory Miscelianeous Task List Reports Controls

[ askust Vs
= anas o
\ﬂ ~ Customer Memorized Transaction List

Enter Beginning Date | 3/1/2013 g Coleulate = of
Enter Ending Date Route Stops

Grouping [Perstop =

7 Post to Route Tickets Inposnogukmm k’"'“l Oote |3 DiRecalculstesnlem  fiPint  GReset (MClose

Monthly Pool Service 3/1-3/31 |

Customer @ Base on Route Schedule Item Description @ LUpdate ary Raf ‘ #of Last Posted Entered Date Class Selection
7 Base on Route Tickets Descnption / Stops Date By Entered

" JaB8OTT, DR IOHN =] Monthiy Cleaning [] Monthly Pool Service 3/1-3/31 5 | ssso0] s }DerSmE =] 9 ladmin 3/5/2013 >
" ABBOTT, RANDY [+| Monthly Cleaning || Monthly Pool Service 3/1-3/31 5 | .00 [Perstop =] sl ‘admin 3/5/2013 =
" /ABODEELY, ROBERT [] Monthly Cleaning [~ Monthly Pool Service 3/1-3/31 2 | '$180.00 perstop ~ 3 admin 3/5/2013 ]
jﬁmmmson. KATHIE || Monthly Cleaning [~ Monthly Pool Service 3/1-3/31 s | $225.00 [perstop ] 5| ladmin 3/5/2013| =l
__/ADAMS, MARGIE Iz Monthly Cleaning (=l Monthly Pool Service 3/1-3/31 4 $100J?ﬂ:ff§gog =] a4 :udmln 3/5/2013 i=

/ADAMSON/AW _ || Monthly Cleaning _ |=fiMonthly Pool Service 3/ Jml 5 jedmin | 3fs/ony lad
:llm.nsc:o. THOMAS || Monthly Cieaning _[~] Monthiy Pool Service 3/ - ladmin 3/5/2013 =l

You can now select the group that we are billing
for and the date that we want to appear on the
QuickBooks invoice.

Now you will be able to click on the "Post To
QuickBooks" button to have our software
automatically create invoices in quickbooks for
all of the customers listed on your "Memaorized
Transaction List".

Click YES on the popup to send to Quickbooks
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The Service Frogram |  Acrobat

Q‘[ ‘ Eil @ﬂ Open Invoices @. E & Leaos st @ Y Contract st a o + e = .} ’ ﬁ

@ cioses Invoices 83 Leas Detant |Z)entera Contract » < cel]

Customer  Route Route Invoice ftems  Rentsl Misc ltem Update  Misc SyncMobile Task  Sync  Task Report Chat  Home
Infor | Scheduie Info~ | Entry  Miscelaneous *  Renteg mto- | MNEstmateust . W3 Reports Info~  QuickBooks Info~  Devices Entyy gCals Info< | Selectionv Now
Customer | Routes Service | Rentals | tescumitmates Service Contrads | Inventory Miscellaneous Task List Reports Cantrols

l’:‘- kit ) )

£ s g
i—r - Customer Memorized Transaction List Groupine [perstop

7PosttoRoute Tickets  ¢dPost To QuickBooks  Posting Date | 3/31/2013 Recalculetesntem  $Prnt  GReset (Close
Enter Beginning Date | 3/1/2013 ~ Caleulate # of
Enter Ending Date | 3/331/2013 Route Monthly Pool service 3/1-3/31 |
Customer @ Base on Route Schedule Item Description 2 Updwe QY Rate  Total Group #of  LastPosted Entered Date Class selection
Ba: Stops Entered
" JABBOTT, DR JOH! [+] Monthly Cleaning Monthly Pool Service 3/1-3/31 B §55.00  $275.00 PerStop ] s 3/5/2013 I
_/ABBOTT, RANDY z Monthly Cleaning Monthly Pool Service 3/1-3/31 5 $35.00  $175.00 PerStop z 3 3/5/2013 E
'ABODEELY, ROBERT ~| Monthly Cleaning  [+] Monthly Pool Service 3/1-3/31 3 $60.00  $130.00 Perstop ~ 3 3/5/2013 ~
" ABRAHAMSON, KATHIE [=| Monthly Cleaning [+ Monthly Pool Service 3/1-3/31 5 $45.00  5225.00 perstop =9 3/5/2013 in
__ADAMS, MARGIE E3 Monthly Cleaning ﬂ Monthly Pool Service 3/1-3/31 a %srmgou |perstop =] s ‘admm 3/5/2013 1=l
'ADAMSON/AW ~| Monthly Cleaning | ~| Monthly Pool Service 3/1-3/31 0 - 5 admin 3/5/2013 -
;ld&?dd{iﬁoms [+] Monthly Cleaning |+ Monthly Pool Service 3/1-3/31 1 ] 4 ‘admin 3/5/2013 ]
> - = | Iz

Once all of the invoices have been sent to

QuickBooks you will recieve a message

that says, "Posting Complete". Click OK
on this message.
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@ & @ | R E; * =] B v N
Company Snapshot Customer Center Vendor Center Employes Center | Online Banking | Doc Center Report Center | App Center Add Payroll Cards & eChecks Services | Live Community Help Feedback

Home

2% Mew Customer... MNew Transactions v S Print @f Customer&loblnfo ™ Export.

Customers & Jobs Transactions Fiter By | Open Invoices > Date  ThisMonth > 03012013 - 03/31/2013

Customer Som Date Due Date - Amount Open alence:

ABALEO, MICHELLE IWNCean23 03/31/2013 03/31/2013 100.00 100,00
|- Estmates ABBCTT, DR JOHN JANCean24 03/31/2013 03/31/2013 45.22 45.22|
= Invoices ADAMS, MARGIE 1NCean28 037312013 03/312013 100.00 100,00
[ statement Charges ADAMSON/AVI IANCiean23 03/31/2013 03/3/2013 250.00 250,00
= Soles Recopts ABEOTT, DR JOHN ICen0 03/31/2013 03312013 275.00 27500/
% Received Payments ALASCIO, THOMAS IWNCean31 03/31/2013 0331/2013 160.00 160,00
[£ CredtMemos ABRAHAMSON, KATHIE JANCean32 03312013 03/31/2013 225.00 22500/
[F Refunds ABODEELY, ROBERT NNCean33 03/31/2013 03/312013 180.00 180.00

ABEOTT, RANDY INCRean34 03/31/2013 03/31/2013 75.00 17500

151022 1,510.22]

t

You can now go into QuickBooks and verify that all of
the appropriate numbers and information carried
over properly.




Open Invoices @1 E &P Leads List % 2} Contract List
@ Closed Invoices =1 8] Lead Detail | enter a Contract
Customer Route Route Invoice Items Rental Misc Item Update Misc SyncMobile  Task  Sync
Infor | Schedule Info- | Enty  Miscelaneous * Rented Info- (@Estimatelist . | Z3Reports Infor | QuickBooks Info~ Devices | Entry gCals
Customer | Routes ‘ Service ‘ Rentals Leads/Estimates Service Contracts | Inventory Miscellaneous Task List

[Eraskuist Nz}
=

@ Customer Memorized Transaction List

Enter Beginning Date | 3/1/2013 gﬂgl:ulne #of
Enter Ending Date | 3/31/2013 Route Stops [Monthly Pool Service 3/1-3/31 |

\“Post to Route Tickets &g Post To QuickBooks

Report
Selection~ | Now

Reports

Chat  Home

Controls

Grouping [Perst
Posting Date | 3/31/2013 Recalculateanltem  (Print  ‘KReset [ Close

Customer  © Base on Route Schedule Item Description 2y, Updite ary Rate  Total Group #of  lastPosted Entered Date Class Selection

) Base on Route Tickets Description Stops Date By Entered
|ABBOTT, DRJOHN [+] Monthly Cleaning [+][Monthly Pool Service 3/1-3/31 5 $55.00|  $275.00 PerStop <] s admin 3/5/2013 I~
AABBOTT, RANDY ~| Monthly Cleaning |~ | Monthly Pool Service 3/1-3/31 B $35.00)  $175.00 PerStop B admin 3/5/2013
ABODEELY, ROBERT ~ | Monthly Cleaning |~ | Monthly Pool Service 3/1-3/31 3 $60.00  $180.00 PerStop - 3 admin 3/5/2013 -
ABRAHAMSON, KATHIE ~| Monthly Cleaning | Monthly Pool Service 3/1-3/31 B $45.00|  $225.00 PerStop - B admin 3/5/2013 ~
ADAMS, MARGIE ~ | Monthly Cleaning ~ | Monthly Pool Service 3/1-3/31 a4 $25.00  $100.00 PerStop - 4 admin 3/5/2013 -
ADAMSON/AW ~| Monthly Cleaning [ +| Monthly Pool Service 3/1, = rv— —— - B admin 3/5/2013 -
|aLASCIO, THOMAS ~|[Monthly Cleaning || Monthly Pool Service 3/2§ "ot to QuickBoo! - a - ~ 4 admin 3/5/2013 -

Are you sure y to post these

i

Total \

=

A Leaos ust

33 Contract st

Open imoices =

&‘p ‘ Eﬁ“ ‘:&“ @ ciosea Invoices &' E 83 Leas Detan @ |Z]enter a Contract x “ + ‘ £ & U ﬁ
Customer  Route Route lnvDIle ftems Rental Mis: item Upﬂule Misc  SyncMobile  Task  Sync Report Chat  Home

Infor | Schedule Info~ Misceilaneous * | Rentea Info- | WM Estimateust . 3 Reports Mo QuickBooks Info*  Dewces Entry  gCats Selection™  Now
Customer Routes Serice Rentals Leads/Estimates Service Contrads | Inventory Miscellsneaus Task List | Reports Controls
B ]

Groupin;
p Customer Memorized Transaction List T ————_.. ;ﬂ:;fm“ﬂ I ————
Enter Beginning Date 3/1/2013  Calculate = of
Enter Ending Date | 3/31/2013 B Route Monthly Pool service 3/1-3/31 |
Customer O ase on Route Scheduie | Item Description 2 Upame QT Rate  Total Group #of  LastPosted Entered Date Class selection
® Base on Route Tickets Description Stops Date By Entered

¥ ABBOTT, DR JOHN :_'inon{lyElaaning 72 Monthly Pool Service 3/1-3/31 1 | 5500 $55.00 [per E ladmin 3/5/2013 2

ABBOTT, RANDY | Monthly Cleaning |~ Monthly Pool service 3/1-3/31 1| $300  $35.00 P - ladmin 3/5/2013 -
"~ ABODEELY, ROBERT [~ | Monthly Cleaning =] Monthly Pool Service 3/1-3/31 1 $60.00  $60.00 | [~ ladmin 3/5/2013 ~

" ABRAHAMSON, KATHIE Monthiy Cleaning || Monthly Pool Service 3/1-3/31 1| 500 $45.00 | =] ladmin 3/5/2013 =l

__ADAMS, MARGIE lonthly Cleaning ~ | Monthly Pool Service 3/1- z/n 1 $25.00 $25.00 - mdmm 3/5/2013) -

" ADAMSON/AW =] Menthly Cleaning  [+| Monthly Poo Service 3/1-3/31 1| 85000  $50.00 | ~ ladmin 3/5/2013 I
~ALASCIO, THOMAS || MXgehly Cleaning [+ Monthly Pool Service 3/1-3/31 1 $10.00 540,00 | =] admin 3/5/2013 =l
* = = 2 [ =

If you "Base on Route Tickets" then the route tickets
are either auto generated from the desktop on the
day of service OR created on the mobile devices.
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| The senvice program | Acrobat

Customer  Route Route

Infor | Schedule Info~
customer | Routes

2] open Invoices @‘ i &P Leads List

8] Lead Detail

@ Closed Invoices
Tnvoice Items  Rental

isc

Entry  Miscellaneous *  ented Info- (M Estimatelist -  3Reports

Service | Rentais

) Tasktist | 3)

@ Customer Memorized Transaction List

Enter Beginning Date | 3/1/2013 4y Caleulate 2 of
Enter Ending Date | 3/31/2013 = Route Stops

Leads/Estimates

% 2} Contract List

nter a Contract

Service Contracts | Inventory,

[Monthly Pool Service 3/1-3/31

Update  Misc SyncMobile  Task

QuickBooks Info ™
Miscellaneous

\“Post to Route Tickets &g Post To QuickBooks

Devices | Entry gCals

Grouping [Perstop
Posting Date IRecalculateanltem  ({Print

a8 +0m ¥ OO

Report  Chat Home
Selection~ | Now
Reports Controls

“kReset ¥ Close

Customer  © Base on Route Schedule Item Description ary Rate  Total Group #of  lastPosted Entered Date Class Selection
) Base on Route Tickets 3ﬂl:v Stops Date By Entered
" |aBBOTT, DRJOHN [+] Monthly Cleaning  [+] Monthly Pool Service 3/1-3/31 5 $55.00  $275.00 [Perstop ] s admin 3/5/2013 T
/ABBOTT, RANDY ~ | Monthly Cleal ~ | Monthly Pool Service 3/1-3/31 B $35.00)  $175.00 PerStop B admin 3/5/2013
ABODEELY, ROBERT ~ | Monthly Clea ~ | Monthly Pool Service 3/1-3/31 3 $60.00  $180.00 PerStop 3| admin 3/5/2013 v
ABRAHAMSON, KATHIE ~| Monthly Cleaning | Monthly Pool Service 3/1-3/31 B $45.00|  $225.00 PerStop B admin 3/5/2013 -
ADAMS, MARGIE ~ | Monthly Cleanin ~ | Monthly Pool Service 3/1-3/31 a4 $25.00  $100.00 PerStop 4 admin 3/5/2013 -
/ADAMSON/AW ~| Monthly Cleaning || Monthly Pool Service 3/1-3/31 . 0 Perstop B admin 3/5/2013 =
|aLASCIO, THOMAS ~|/Monthly Cleaning [~ | Monthly Pool Service 3/1-3/31 TheiService PSar- 0 perstop 4 admin 3/5/2013 -
Posting Complete
Total $1,365.00 |

K Unfiltered | Search

v:10.5.5 REGISTERED TO - HVAC Test Company. Currently Logged in as admin Num Lock  [A] Powered by Microsoft Access
K The Service Program Lawn Care - QuickBooks Pro 2010

“File Edit View Lists Favorites Company Customers Vendors Employees Banking Reports Online Services Window Help

@

*® & v (
Doc Center RepnrtCerm:(| App Center Add Payroll Cards & eChecks Services | Live Community Help Feedback

Company Snapshot Customer Center Vendor Center EmployuCemul Online Banking

Home

MNew Transactions» (& Print % Customer&JobInfo ™ Export..

Transactions. Fiter By | Open Invoices v | 03012013 -03/31/2013
Customer Num Date Due Date 4 Amount Open Balance
/ABALBO, MICHELLE JANClean23 03/31/2013 03/31/2013 100.00 100.00
ABBOTT, DR JOHN JANClean24 03/31/2013 03/31/2013 45.22 45.22
/ADAMS, MARGIE JANClean28 03/31/2013 03/31/2013 100.00 100.00
'ADAMSON/AW JANClean29 03/31/2013 03/31/2013 250.00 250.00
ABBOTT, DR JOHN JANClean30 03/31/2013 03/31/2013 275.00 275.00
[= Received Payments ALASCIO, THOMAS JANClean31 03/31/2013 03/31/2013 160.00 160.00
[E creditMemos AABRAHAMSON, KATHIE JANClean32 03/31/2013 03/31/2013 225.00 225.00
[E Refunds ABODEELY, ROBERT JANClean33 0332013 03/31/2013 180.00 180.00
ABBOTT, RANDY JANClean34 03/31/2013 03/31/2013 175.00 175.00




